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SENSIT Gas Detector Return for Repair Procedures 

1. Print this Form, complete the information requested and include it with the unit.   

2. Package the unit properly to protect it during shipping.   

3. Ship the unit to Sensit at the address provided below in box 3.  Do NOT ship the unit 

to FireCraft or you will be assessed a charge for us to ship the unit to Sensit for you. 

Need an ESTIMATE before the work is done?  We recommend YES. 

Effective 8/1/16, a fee of $50 will be charged for estimates [per instrument].   

If the estimate is accepted and repair is authorized, the fee will be waived. 

If you do NOT want an estimate, delete ‘YES’ from the box  ➔.   

Doing so means that you are authorizing payment for repair work. 

YES, I’d like an Estimate 

 

YES 

 

Type of Unit  Serial Number  

Purchase Order  or   Work Order Number  

Dealer Name  

Contact Information 

Name 
 

Phone  

EMAIL  

Ship To Information 

Name  

Address  

Address  

Address  

City, State Zip  

3. Ship the unit to SENSIT: 

Sensit Technologies 

851 Transport Drive 

Valparaiso, IN  46383-0183 

Please provide a brief description of the problem:  

 
 
 

Phone:  614-487-8197 (800-369-1800) •  Email:  sales@firecraftsafety.com  

WARNING:  Do not ship instruments with rechargeable battery installed. 

Please install alkaline batteries, where applicable.  

Ship rechargeable battery (uninstalled) with the instrument for service. 
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